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COME NOTICE: Income can Include all sources, You need nat disclose alimony, child suppot, or separate maintenance incoma If you do not wish it considered in determining eredit worthinass,
NOTE: If you are married and a Wisconsin resident, we are required by faw to obtain tha name and address of your spouse unless this Is a Joint application with your spause.

Spouse Name: Address:

ACKNOWLEDGEMENT OF CREDIT CARD ACCOUNT AGREEMENT AND PROMOTIONAL TERMS

O HELP THE GOVERNMENT FIGHT THE FUNDING OF TERRORISM AND MONEY LAUNDERING ACTIVITIES, U.S. FEDERAL LAW
REQUIRES FINANCIAL INSTITUTIONS TO OBTAIN, VERIFY, AND RECORD INFORMATION THAT IDENTIFIES EACH PERSON WHO
OPENS AN ACCOUNT. WHAT THIS MEANS FOR YOU: WHEN YOU OPEN AN ACCOUNT, WE WILL ASKFOR YOUR NAME, ADDRESS,
DATE OF BIRTH AND OTHER INFORMATION THAT WILL ALLOW US TO IDENTIFY YOU. WE MAY ALSO ASKTO SEE YOUR DRIVER'S
ICENSE OR OTHER IDENTIFYING DOCUMENTS. '

YOU ACKNOWLEDGE RECEIPT OF A COPY OF THE CREDIT CARD ACCOUNT AGREEMENT INCLUDING THE IMPORTANT TERMS
OF YOUR CREDIT CARD ACCOUNT. YOU ACKNOWLEDGE THE EXISTENCE OF THE ARBITRATION AGREEMENT CONTAINED IN
HE CREDIT CARD ACCOUNT AGREEMENT AND YOU SPECIFICALLY AGREE TO BE BOUND BY ITS TERMS.

YOU ACKNOWLEDGE RECEIPT OF A COPY OF THE PRIVACY POLICY FOR WELLS FARGO FINANCIAL.
PLEASE REFER TO YOUR CREDIT CARD ACCOUNT AGREEMENT, INCLUDING THE IMPORTANT TERMS OF YOUR CREDIT CARD
ACCOUNT, FOR ADDITIONAL INFORMATION ABOUT RATES, FEES AND OTHER COSTS.

IGNATURE: Your signature mears that you have read and agree to the terms of our Credit Card Account Agreement, including tha Important Terms of Your Cradit Card
ccount, and our Arbitration Agreement. You acknow/edge recelpt of a copy of our Credit Card Account Agreement, our Arbitration Agreement and our Privacy Policy. You
' give us and we will retain a purchase-money security interest in goods purchased under this agreement.

If this eredit application is for joint credit, you acknowledge that you Intend to apply for joint credit that you both wil use.

Signature af Applicant Date signasure of Co-Applicant Dats

1 of grmca: Sea reverse side for important information. V0240 0910
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important Terms of Your Credit Card Account

New Yark residents may cantact the New York State Banking Department to obtain a comparative listing of credit card rates, fees and grace periods. New
‘ork State Banking Department 1-877-BANK-NYS (1-877-226-5697

Annual Percentage Rate {APR) 999,
or Purchases i . , .
This APR will vary with the market based on the U.S. Prime Rate.

APR for Cash Advances 27.99%
This APR will vary with the market based on the U.S. Prime Rate.
*aying interest You have a minimum of 23 days after the statement closing date to repay your balance of purchases

before interest is imposed if the previous balance was zero or if the previous balance was paid in full by
the Payment Due Date on the previous statement. We will begin charging interest on cash advances on
the transaction date.

Ainimum Interest Charge If you are charged interest, the charge will be no less than $1.00,
or Credit Card Tips from To learn more about factors to consider when applying for or using a credit card, visit the website of the
he Federal Reserve Board rederai Reserve Board at http://www.federalreserve.qov/creditcard.

\nhual Fee None
ransaction Fees

= Cash Advance Either $10.00 or 5% of the amount of each cash advance, whichever is greater,
enalty Fees

» | ate Payment Up to $35.60

= Returned Payment Up to $35.00

ow We Will Calculate Your Balance: We use a method called “average daily balance (including new purchases).’ See your Agreement for more details,

Dss of Promotional APR: We may end your promotional APR and apply the APR for Purchases if you fail to make the Minimum Payment Due for your

ccount within 60 days after the Payment Due Date. Your promotional APR will also end when your promotional terms expire, See your Agreement for
ore details,

Iling Rights: Information on your rights to dispute transactions and how to exercise those rights is pravided in your Agreement,

ow We Will Calcuiate Your Penalty Fees: The fee will be the lesser of the Minimum Payment Due or $25.00. For any subsequent event within a rolling six
onth period, the fee will be the fesser of the Minimum Payment Due or $35.00.

aily Periodic Rate: The daily periodic rate used to figure interest for your Account is 0.07668%, which is calculated by dividing the APR by 365. This daily
2riadic rate wilt vary with the market based on the U.S. Prime Rate, See your Agreement for more details.

e information about the cost of the Card described in this Agreement is accurate as of September 2010, This information rmay have changed after that
yte, To find out what may have changed, call us at 1-800-459-8451, :

ARBITRATION AGREEMENT
s Arbitration Agreement (“Arbitration Agreement”) Is batween Wells Fargo Financial National Bank (colfectively“us" or “we” or "our"), including our assignees, agents, employees,
cers, directors, shareholders, parert companies, subsidiaties, affiliates, predecessors and successars, and the Borrower {"you" or“your”},
 parties agree as follows:

RIGHTTO ELECTTO ARBITRATE: Any party covered by this Arbitration Agreement may elect to have any claim, dispute or controversy ("Claim) of any kind {whether in contract,
tort or otherwise) arlsing out of or relating to this Agreement, ar any prior or future dealings between us, resolved by binding arhitratian, The foregoing notwithstanding, we
shall not initiate an arbitration to collect a consumier debt, but reserve the right to arbitrate all other disputes with our consumer customers, If any party cavered by this
Arbitration Agreement elacts arbitration, that election is binding on all partles to this Arbitration Agreement. A Claim may include, but shall nat be limited tg, the issue of
whether any particular Claim must be submitted to arbitration, or the facts and circumstancas involved with your signing of this Arbltration Agreement, or your willingness to
abide by the terms of this Arbitration Agreement or the validity of this Arbitratlon Agresment. Any such electfon may be made at any time. All parties agree that na party has
to initlate an arbitration proceeding before exercising remedies of self-help repossession, non-judiclal foreclosure, replevin or other similar remedies. in addition, any party
covered by this Arbltration Agreement retains the right ta seeic refief In small claims court for any Claim within the scope of the small clalms court’s Jurlsdiction, The filing of a
lawsuit or the pursuit of other self-halp remedles does nat mean that any party has walved the right to subsequently eﬁect to submit a Chaim to arbitration.

RULES: If arbitration Is elected, it will be conducted pursuant to the rules of the Amarican Arbitration Association which are in effect on the date a dispute Is submitted to the
Amerlcan Arbitration Assoclation. Information about the American Arbitratien Assoclation, its rules, and its forms are available from the American Arbitration Association on
the internet at hitp://www.adr.org or fram the American Arbitration Assaciation at 335 Madisan Avenue, Floor 10, New York, New York 10017-4605. Any hearing will taka place
in the county of your residence. The arbitrator shall be neutral and any party may recjulre that the arbitrator be a retired federal judge. The arbitrator shall apply all applicable
Law and shall prlovitfe a wrliten decisfon that Includes findings of fact and concluslons of law. Judgment upon the award Issued hy the arbitrator may be entered In any court

aving Jurisdiction.

CLASS CLAIMS OR CONSOLIDATED CLAIMIS: THERE IS NO AUTHORITY FOR ANY CLAIMS TO BE ARBITRATED AS A CLASS ACTION OR CONSOLIDATED WITHTHE CLAIMS
OF OTHER PERSONS.
FEDERAL ARBITRATION ACT: The parties agree this Agreemant involves “interstate commerce” and shall be governed by the Federal Arbitration Act ("FAA”), Title 9, United
States Code, and this Arbitration Agreement shall be governed by the provislons of the FAA.
FEES & COSTS: If you start an arbltration proceeding, you agree to pay the Inltial filing fee required undar the Rules up ta a maximum of $125. The American Arhitration
Assoclation may, in the event of extreme hardship on the part of any party, defer or reduce the administrative fees, We agree ta pay for any part of the filing fee and any deposit
required under the Rules In excess of 5125. We also agree to pay the costs of the arbitration proceeding. If we start an arbitration proceeding, we will pay the filing fee, any
deposit required under the Rules, and the casts of the arbitration proceeding. Each party shall be responsible for thelr own attorney, witness, and expert fees and costs unfess
his Agreement (or applicable law) provides otherwlse, : _
CALIFORNIA RESIDENTS ONLY: In the event that Borrower is a California resident, this Arbitration Agreement shall apply enly to disputes in which the Barrower seeks
o recover for himself or herself an amount of money, not including atterney fees and costs, that exceeds the jurisdictional dollar limit of the Small Claims Court.
LIMITATION OF RIGHTS: IF ARBITRATION IS ELECTED BY ANY PARTY UNDER THIS ARBITRATION AGREEMENT: {A) YOU WILL NOT HAVE THE RIGHT TO GO TO CQURT
OR TO HAVE A JURY TRIAL; (B) YOU WILL NOT HAVE THE RIGHT TO ENGAGE IN PRE-ARBITRATION DISCOVERY EXCEPT AS PROVIDED [N THE RULES; {C) YOU WILL NOT
JAVE THE RIGHT TO PARTICIPATE AS A REPRESENTATIVE OR MEMBER OF ANY CLASS OF CLAIMANTS PERTAINING TO ANY CLAIM SUBJECTTO ARBITRATION; (D} THE
ARBITRATOR'S DECISION WILL BE FINAL AND BINDING WITH LIMITED RIGHTS TO APPEAL; (E) THIS ARBITRATION AGREEMENT SUPERSEDES ANY PRIOR ALTERNATIVE
JISPUTE RESOLUTION AND/OR ARBITRATION AGREEMENT THAT MAY EXIST BETWEEN YOU ANP US; (F) IF ANY PROVISION OF THIS ARBITRATION AGREEMENT IS
{ELD TO BE INVALID, THE INVALID PROVISION SHALL NOT AFFECT THE ENFORCEMENT OF ANY OTHER PROVISION OF THIS ARBITRATION AGREEMENT, EXCEPTTHAT
F PARAGRAPHS 3, 6 OR 7(C) ARE HELD TO BE INVALID, THEN THIS ARBITRATION AGREEIENT SHALL BE NULL AND VOID IN 1TS ENTIRETY.
[} THIS ARBITRATION AGREEMENT CAREFULLY. IT LIMITS CERTAIN RIGHTS, INCLUDING YOUR RIGHT TO PURSUE A CLAIM IN COURT AND YOUR RIGHT TO HAVE A
¥ TRIAL.

2aof10



VISA*CREDIT CARD ACCOUNT AGREEMENT GEMERAL TERMS

NOTICE TO CALIFORNIA CARDHOLDERS. To our California customers who have
discussed credit card 1erms and conditions with us or the Merchantin Spanish, Chinese,
I{orean, Vietnamese, or Tagalog:

Read the section titled INTERPRETER CERTIFICATION before you use your Account,
Lea la seccion titulada CERTIFICACION DEL INTERPRETE antes de usar su Cuenta.
TEEFGHIIES AT - SRS T e E, —& -

Floiel AzHE ol £317) del WA T} dFoiekE A% BEE Yoy
Boc mue ira dé CHUNG NHAN THONG DICH VIEN tards: khi guy vi str dyag Trueng
Mue ctin minh.

Basahin ang seksyon na pinamagatang SERTIPIKO MG TAGAPAGSALING-WIKA bago
ninyo gamitin ang inyong Account.

Thase terms apply to yous entire account:

AGREEMENT. This Credit Card Account Agreement General Terms includes the
Important Terms of Your Credit Card Account, which is fully incorporated berein
by reference, and consiitutes your Agreement with us that covers your Account
{"Agreemant”), In this Agreement, the words “you” and “your” mean each person who
signed the credit card account application, The words "we’, “us” and “our” mean Wells
Fargo Financial Matlenal Bank, 4455 Spring Mountain Road, Las Vegas, NV 89102 The
word “Merchant” means any marchant who has a merchant agreement with us to
participate in this credit card program. The word “Account” refers to the credit card
account you have with us, if you have a joint Account, each of you are bound by this
Agreement, and each of you are responsible for payment of the Qutstanding Account
Balance.

DEEINITIONS. The following capitalized terms used herein have the following
meanings: (1) "Card” means any credit card or other credit instrument or device we may
send to you for use with yoeur Account; (2) “New Balance” is the Qutstanding Account
Balance as of a statement closing date; (3) "Cutstanding Account Balance” means the
sum of all unpaid amounts: in the reguiar subaccount, in all special subaccounts, and in
the Visa subaccount; (4) "Payment Stub”is the portion of your billing statement that is
1o be returned with your payment; and () "Remittance Adclress”is the address towhich
you mail your payment, as located on your Payment Stub, Other capitalized terms shall
have the meanings set forth eisewhere in the Agreemant.

SIGNATURE. Your signature on the credit card application means that you have read
and agree to the terms of this Agresment. You acknowledge receipt of a copy of this
Agreement. .

USEOF ACCOUNT. The use ofyour Account by you oranyone permitted by youindicates
your acceptance of the terms of this Agreement. You promise that all purchases made
using your Account will only be for personal, family or household purposes.

PROMISE TO PAY. When you use your Account or let someone else use it, you promise
to pay the total amount of the transaction as well as any interest or fees that may be
due. All amounts owed must be paid in United States dollars.

OVERVIEW OF ACCOUNT. If you use your Card for a purchase at a participating
Merchant and the sales slip says that the transaction is 2 regular or special purchase,
the purchase will be part of the regular or special subaccount, and Is not a Visa
transaction. As a resuli, these transactions are not efigible for certaip benefits that
apply to transactions processed over the Visa network. For example, transactions at a
participating Merchantwhich are part of the regularor special subaccount do not count
as eligible transactions for promations that are sponsored by Visa, You do, however,
retain the option to make a puschase from a participating Merchant and, at the time
of purchase, tefl the participating Merchant that you want the purchase to be part of
yourVisa subaccount rather than the regular or special subaccount. All portions of the
Account are covered by the section of the Agreement titled YOUR BILLING RIGHTS:
KEEP THI5 DOCUMENT FOR FUTURE USE. In addition, the \(isa subaccount is covered
by Visa's zero fiability policy. All transactions which are pars of the Visa subaccount are
Visa transactions.

CREDIT LIMIT. We will assign a cradit limit to your Account ("Credlit Limit"). We may
also deslgnate a percentage of the Credit Limit that is avallable for transactions within
the Visa subaccount {"Visa Credit Limit"). We will notify you of your Credit Limit {as
well as any Visa Credit Limit) at or before the time you receive your Card. You promise
to use your Account only to the Credit Limit. In addition, if applicable, you agree you
will not let your Visa subaccount balance exceed the Visa Credit Limit, You also agree
that we are not obligated to extend credit to you for an amount that would make your
Account excead your Credit Limit, ar your Visa subaccount exceed your Visa Credit
Limit. We can change your Credit Limit (as well as any Visa Credit LImit} at any time, If
you use your Account for more than yous Credit Limit (as well as any Visa Credit Limit),
you wili remain liable for your Outstanding Account Balance, and we do not give up
any af our rights.

BILLING CYCLE. A billing cycie is the intarval between monthly biliing statements. The
statement closing date shown on a billing statement is the last day of the billing cycle
for that billing statement.

PAYMENT DUE DATE. The Payment Due Date Is the date the Minimum Payment Dua
is due to us and Is shawn on your billing statement,

DEFAULT. Your Account will be In default if any of the following conditions or events
occur: {1} you fail to pay the Mintmum Payment Due for your Account by the Payment
Due Dats; (2} you violate the terms of this Agreement; or (3) you file for bankruptcy. If
your Account is in defaudt, ourrights include, but are notlimited to, refusing toauthorize
further transactions on your Aceount, clasing your Account, and, to the extent allowed
by applicable law, requiring the immediate payment of your Qutstanding Account
Balance.

LOST OR STOLEN CARDS AND LIABILITY FOR UNAUTHORIZED USE. If you belleve
that your Card may have baen lost or stolen or that your account number may have
been used without your authorization, you must contact us immediately at the address

or telephong number shown an your hilling statement. You may notify us orally or
in writing. You agree to assist us in determining the facts, circumstances, and other
pertinent information relating ta any loss, theft, or possible unauthorized use of your
Card and to comply with such procedures as we may require in connectian with our
investigation. You will not ze held liable for the unauthorized use of your Account.
REFUSAL TO HOMOR CARD. We are not responsible for the refusal of anyane to honor
your Card.

UNLAWFUL TRANSACTIONS. You agree that you will not use your Account for any
transaction that is unfawfuf, In addition, we reserve the right to deny transactions or
autherizations fram merchants apparently engaging in the Internetgambling business
oridentifying themselves through the Card transaction record orotherwise as engaged
in such businass.

ASSIGNMENT. We have the right to assign your Account to another creditor, You do
not have the right to assign your Account.

CHANGE IN TERMS OF YOUR ACCOUNT. We can change or add to any terms of your
Account at any time. We do not guarantee that the fees and the Annuat Percentage
Rates {APRs) on your Account are for any particular length of time. Future changes
will be made in accordance with this Agreement and applicable law. We will pravide
you with such natice as is required by applicable law. Such changas may apply to the
existing balances on your Account as well as to future balances in accordance with
this Agreement and applicable law. If required by applicable law, we will permit you
to reject certaln types of changes, by providing us with an opt-out notice and closing
your Account, and you would then be permitted to repay any Outstanding Account
Balance on your Account without the rejected changes.

RIGHT TO LIMIT OR CLOSE. We may limit or close your Account, but the terms of this
Agreement will apply until the Outstanding Account Balance is fully paid.

DELAY IN ENFORCEMENT. We may walve or delay enforcing any of our rights withaut
losing them. We may walve or delay enforcing a right against one of you without
waiving it as to the other.

TELEPHONE MONITORING AND CONTACTING YOU. From time to time we may
monitor and record telephone calls regarding your Account to assure the quality of
our service, You agree, In order for us to service your Account or to collect any amounis
you may owe, that we may from time to time make calls and/or send e-malls and/or
fext messages to you, using prerecorded/artificial voice messages and/or through the
use of an automatic dialing device, at any telephone number associated with your
Account, Including wireless telephone numbers that could result In charges to you, or
at any e-mall address you provide to us.

CHANGE OF NAME, ADDRESS, OR TELEPHONE NUMBER(S). You are responsibie
for promptly notlying us of a change In your name, address {including any e-mail
address(es) at which you agree to be contacted), or telephone number(s} {including
any wireless telephone number(s)).

CREDIT INFORMATION. You promise that any information you give to us in connectlon
with your application or Account is true and compleie and understand that this
information will be relied an by us in establishing your Account and in extending credit
under your Account. We may report Infermation we receive from you in connection
with your Account and information about your transactions with us to credit bureaus
and others as permitted by applicable law.

AUTHORIZATION TO INVESTIGATE CREDIT INFORMATION AND OBTAIN CREDIT
REPORTS. You autharize us to investigate your credit, employment, assets, and income
records and to verlfy your credit references. You autharize us to obtain credit reports on
you in connection with your application, in cannection with any review, enhancement
or collection of your Account and for marketing purposes. You Instruct any credit
bureau to provide credit reports for these purposes to us or to any creditor to wham
we assign your Account,

NOTIFYING US OF INACCURATE INFORMATION. You have the right to notify us i we
report inaccurate information about your Account to the cradit bureaus. Such notices
should be sent in wrlting to us at: Wells Fargo Financial National Bank, P.O, Box 14595,
Des Molnes, IA 50306, Please Include your account number and a description of the
informatian that Is incorrect.

DISCLOSURE OF INFORMATION ABOUT YOU AND THIS ACCOUNT - CONSENT.
We may disclose Information we receive from you in connection with your Account
to the Merchants where you use your Card or Account and their corporate affiliates
and to the sponsor of this credit card program If there Is a sponsor. We may disclose
information about transactions under your Account with the Merchants where the
transactions occurred and thelr corporate affillates and to the sponsor of this credit
card pragram [f there Is a sponsor. The sponsor of a credit card program Is a franchisar,
manufacturer, distributor of goods or an assoclation of providers of goods or services
or bath goads and services that has arranged with us to make this credit card program
available to Merchants assoclated with the sponsor. They may use this information to
offeradditional products to you and for other marketing purposes. You consent to these
disclosures and use of Information. We may also disclose information about you and
your Account ta nonaffiliated third parties as permitted or required by law.
APPLICABLE LAW, This Agreement is made in the state of Nevada. This Agreement s
governed by apphcable federal law and the law of the state of Nevada.

MINIMUM INTEREST CHARGE. If thereis an interestcharge due in any billing cycle that
is less than $1.00, yau will be charged a minimum interest charge of $1.00.

FEES. You agree to pay the following fees, Please see the accompanying Important
Terms of Your Credit Card Account for the fee amounts applicable to your Account.
These fees will be charged to your regular subaccount unless otherwise specified
below:

NOTICE: Ses reverse side for important information. V0240 0910
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Late Payment Fee. A late payment fee may be charged If we do not receive at
least the Minkmum Payment Due by the Payment Due Date printed on each billing
statement.

Returned Payment Fee. A returned payment fee may be charged when a check
or similar instrument is not honered, whan It cannet be processed, or when an
electronic debit is returned unpaid. This includes checls that you have authorized
us to write on your checking account, This fee may be charged if a payment check
or similar instrumenit is not honored the first time it is presented far payment, even
if itis honored when subsequently presented.

Convenience PaymentFee.To the extent allowed by applicable law, a convenience
payment fee of 510.00 may be charged if you reguest an expedited payment
be made to your Account. The fee will be disclosed o you at the time of your
request,

Cash Advance Fee. A cash advance fee may be charged to your Visa subaccount
each time you obtain a cash advance, The amount of the cash advance fee witl be
594 of the amount of the cash advance, but not less than $10,00 for any single cash
advance. This fee is a finance charge that will be added to your Visa subaccount
balance on the date the transaction is posted to your Account.

Attorneys Fees and Court Costs. If you default and we refer your Account for
collection to an attorney who is net our szlaried employee, you agree 10 pay
reasonable attorney’s fees and actual court costs to the extent permitted by
applicable law.

MINIMUM PAYMENT. You promise that by the Payment Due Date printed an each
billing statement, you will pay at least the Minimum Payment Due for your Account.
The Minimum Payment Due for your Account is the sum of any past due amounts,
plus the minimum monthly payment for Regular Payment Terms {as described In the
section REGULAR PAYMENT TERMS) plus the minlmum manthly payment(s) for special
subaccounts with Payment in Full/"Equal Payments’ or Custom Payments terms (as
deseribed in the Payment in Full/Equal Payments'and Custom Payments subsections of
the SPECIAL PAYMENTTERMS section), The Minimum Payment Due may also be referred
ta as the Totat Minimum Payment, and Is listed on your Payment Stub.

REGULAR PAYMENT TERMS. Unless a sales slip indicates that a subaccount has
payment terms of Payment in Fuli/'Equal Payments' or Custom Payments terms, all
subaccounts will have Regular Payment Terms. The minimum monthly payment for
Regutar Payment Terms will be the greater of: (1) $35.00 {or If the new balance of the
applicable subaccount(s) Is less than $35.00, the minimum manthly payment will
be the new balance amount; (2) 3.5% of the highest new balance of the applicable
subaccountisy; or (3) the sum of Interest charges (excluding accrued interest charges
for speclal subaccount(s) with no interest option Interast terms}, fees assessed to your
Account during the current biifing cycle, and 1% of the highest new balance of the
applicable subaccount(s).

PAYMENT REQUIREMENTS. Conforming Payments are payments mailed to the
Remittance Address using the Payment Stub and envelope enclosed with your billing
statement, or generally, made via our web site. Conforming Payments received In
our post office box at the Remittance Address on or before 5:00 p.m. local ime at the
Remittance Address will be credited as of the date of receipt. Conforming Payments
recelved In our past office box at the Remittance Address after 5:00 p.m. local time at
the Remittance Address will be credited as of the next day. Cut-offtimes for Conforming
Payments made via our web site will be disclosed at the time of the transaction. Non-
Conforming Payments are payments made by any other means and may not recelve
credit for up to five days after the date of receipt. Mon-Confarming Payments Include,
but are not limited to, placing the Payment Stub and envelope enclosed with your
Brilling statement in another envelope. You may pay your Gutstanding Account Balance
tn full or mere than the Minimum Payment Due at any time. Payment of more than the
Minfmum Payment Due but less than the Outstanding Account Batance will not relieve
yau of the ohligation to make the Minimum Payment Due in the next billing cycie.

IRREGULAR PAYMENTS. We may accept late payments, partial payments, post-dated
checks, or any form of payment contalning a restrictive endorsement, witheout losing
any of our rights under this Agreement. Our acceptance of checks or money orders
labeled “payment in full’, or words to that effect, will not constitute an accord and
satisfaction nor a walver of any rights we have to receive full payment. If you Intend
to claim to pay your Account In full with an amount less than the total Qutstanding
Account Batance, payments must be sent to: Wells Fargo Financlal National Bank, P.O.
Box 14453, Des Moines, |A 50306, Please note that such a payment will not discharge
your full debt,

APPLICATION OF PAYMENTS AND CREDITS. Tothe extentthatyour monthly payment
exceeds the Minimum Payment Due, we will allocate the excess amount first to special
subaccounts with no interest option interest terms during the two full biling cycles
immediately preceding expiration of the special terms period {If applicable), then to
balances with the highest APR, and any remaining portion to balances with higher
APRs before lower APRs. For purposes of this section only, special subaccounts with no
Interest option interest terms not in the two full billing cycles immediately preceding
expiration of the spectal terms periad are considered ta have an APR of 0%. Otherwise,
we will allocate payments in our sole discration. In all cases, we will apply payments
and cradits in accordance with applicable law, We post payments to the billing cycle
within which they are received and any payment amount in excess of the Minimum
Payment Due are aliocated based on the halances reflected an your last billing
statement. [f more than one payment is posted in a hilling cycle, but there remains a
balance on the Account, you will still be required to make the Minimum Payment Due
in the subsequent billing cycle.

FOREIGN CURRENCY TRANSACTIONS. If you engage in a transaction in a currency
other than U.S. cloliars using your Card, then Visa International will convert the charge
into a US. dollar amount. The exchange rate betwaen the transaction currency and
the billing currency used for processing international transactions s a rate selected by

Visa from the range of rates available in wholesale currency markets for the applicable
central processing date, which rate may vary from the rate Visa itself raceives, or tha
government-mandatad raie in effect for the applicable central processing date. The
currency conversion rate an the processing date may differ from the rate that would
have been used on the date af the transaction or the date the transaction is pasted o
yaur Account. Some merchants outside the United States offer cardholders the optian
of having Card transactions converted ta U.5. dollars by Visa, as described above, or
by the merchant itself. If the latter aption is chosan, the currency conversion rate is
determined by the merchant involved in the transaction.

SECURITY INTEREST. To the extent permitted by applicable law, you hereby grant
to us and we are retaining & purchase maney security interest undar the Uniform
Commercial Code in the merchandise purchased on your Account using your regular
or special subaccounts until such rerchandise is paid for in full. You agree to assist us
in executing any documents necessary to perfect our security interest.

REGULAR AND VISA SUBACCOUNTS

The follawing terms apply to yaur regular and Visa subaccounts. Terms applicablz only
to cash advances are addressed in the section CASH ADVANCES. Cash acdvances are
applied to your Visa subaccount.

WHENINTEREST IS IMPOSED. We begin toimpose interastchargas on a transaction on
the transactlon date. For any transaction that occurred in a prior billing cycle, butwhich
was nat posted untl! the current billing cycle, we treat the beginning of the current
billing cycle as the transaction date. The amount of any unpaid applicable fees will be
included in the calculation of the average daily balance starting on the first day of the
hiffing cycle following the cycle in which the fee posts to your Account. If you npaid in
full the new balance fora subaccount on yourimmediately preceding billing statement
by the Payment Due Date (or if the new balance was zera), then youwiil not be charged
any Interest on the balance of purchases, or partion thereof, reflected on your current
billing statement that you pay by the Payment Due Date. if at any time you pay the
new balance for a subaccount on your current billing statement by the Payment Due
Date, we may, but are not required to, walve interest from the billing statement date
to the date the payment is received.

PERIODIC RATE. The daily periodic rate and corresponding APR used to figure the
interest for the subaccount will be a variable rate, subject to quarterly changes, and
based on the prime rate. The prime rate we use is the U.5. prime rate published in
the Money Rates sectian of The Wall Street Journal on the first business day of the
month preceding the month of the rate change date. If more than one US. prime
rate s published on that day, the average of the prime rates wilt be used. If the prime
rate Is no longer published or is otherwlse unavailable, we may select a comparable
rate. The daily perodic rate and corresponding APR will increase if the prime rate
increases and decrease if the prima rate decreases. An increase in the dally periodic
rate and corresponding APR may increase the total amount of interest you pay an
the subaccount, An increase In the dally periodic rate and coresponding APR may
increase the amount of the minimum monthly payment of the subaccount. The rate
change date for each quarter is the first day of the first billing cycle beginning on or
after January 1, April 1, July 1, and Octaber 1. The APR for a billing cycle Is figured
by adding 24.74 percentage points to the prime rate for that billing cycle. The daify
periodic rate for a billing cycle is figured by dividing the APR by 365, Please see the
accompanying Important Terms of Your Cradit Card Account for the daily periodic rate
and corresponding APR currently applicable to your Account.

INTEREST CHARGE. The totalinterest for the subaccount for a bifling cycle wilt be made
up of the sum of (i) the amount(s) obtainad by applying the applicable daily periodic
ratels) to the applicable average daily balance(s) of purchases and multiplying the
product(s) by the number of days in the current billing cycle, plus (i) the amaount(s)
obtained by applying the applicable daily periodic rate(s) to the applicable average
dally balance{s) of cash advances and multiplying the productis) by the nurber v’
days in the current billing cycle (if applicable).

AVERAGE DAILY BALANCE OF PURCHASES, We calculate the daily balances for
purchases posted to the subaccount by starting with the beginning halance of
purchases on the first day of the billing cycte. For each day in tha biiling cycle, we add
the amount of all new purchases made, plus any applicable transactions or fees; and
except for the first day of each billing cycle we add interest equal to the pravious day's
balance multiplied by the daily periodic rate; wa subtract the amount of any payments
ar credits applied to the balance. This gives us the dally balance. Any daily balance
that is a credit balance will be treated as zero, Then, to calculate your average daily
balance each manth, we calculate the dally balance for each day in the bitling cycle,
add the daily balances together, and divide that total amount by the number of days
in the billing cycle. This glves us the “average daily balance” If yau have paid in full the
new balance from your immediately preceding billing statemant by the Payment Due
Date (or [ the new balance was zero), then you will not be charged any interest on the
balance of purchases, or portion thereof, on your current billing statement that you
pay by the Payment Due Date. You understand and acknowledga that this method
of calculating interest results in daily compounding of interest. To the extent that
mare than one dally perladic rate applies to the subaccount, we will calculate 2 separate
average dally balance for each applicable daily parlodic rate.

CASH ADVANCES
These terms apply to cash advances, which are charged to your Visa subaccount:
WHEN INTEREST IS IMPOSED - CASH ADVANCES. Interest figured by applying the
applicable daily periodic rate will be Imposed on cash advances from the transaction
date until the day they are paid in full, There is no time period within which to pay to
avaid this interest.
DAILY DISBURSEMENTS. We reserve the right to limit daily cash advance
disbursements including, but notfimited to, ATM transactions, bank teller rransactions,
and wira transfers,
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AVERAGE DAILY BALANCE OF CASH ADVAMCES. We calculate the daily balances for
cash advances posted {o the Visa subaccount by starting with the beginning balance
of cash advancas on the first day of the billing cycle. Fer each day in the Billing cycle,
we add the amount of all new cash advances made, plus any applicable transactions
or fees; and except for the first day of each billing cycle we add interast equal to
the previous day's cash advanca balance multiplied by the daily periodic rate; we
subtract the amount of any payments ar cradits applied to the cash advance balance.
This gives us the daily balance of cash advances. Any dally balance of cash advances
that is a credit balance will be treated as zero. Then, to calcutate your average daily
balance each month, we calculate the daily balance of cash advances for each day
in the billing cycle, add the daily balances together, and divide that total amount by
the number of days in the billing cycle. This gives us the "average daily balance” You
understand and acknowledga that this method of calculating interest results in
daily compounding of interest, To the extent that more than one dally periodic rate
applies to the Visa subaccount, we wilt calculate a separate average daily batance for
each applicable daily periodic rate.

SPECIAL SUBACCOUNTS
These terms apply lo special subaccounts:
SPECIAL TERMS. We may from time to time altow you to make purchases at special
terms. We will anly do this for purchases from participating Merchants. This part of
your Agreement explains how these special terms apply. If a sales siip (including any
documentation accompanying the purchase} from a participating Merchant indicates
that special terms apply, then special terms apply for that purchase. You accept the
special terms by making the purchase.

SUBACCOUNT ESTABLISHED. A purchase subject to special terms esiablishes a
subaccount or subaccaunts for the purchases listed on the sales stip. Spacial terms
shown on a sales slip apply only to purchases listed on the sales skp. Purchases made
under the same terms and that have special terms that end when the balance of the
special subaccount is paid in fuil or that end in the same billing cycle may be included
in the same speclal subaccount, even if they were purchased separately.

LENGTH OF SPECIAL TERMS. The special tarms for a purchase are in effect for the
number of monthly billing cycles indicated on the sales slip or until the date indicated
an the sales slip or billing statement, The tength of time special terms are in effect is
subject to cur Hghts in the section TRANSFER TQO REGULAR SUBACCOUNT below.

TRANSFER TO REGULAR SUBACCOQUNT. The unpaid balance of a special subaccount
{and any accrued interest charges, if applicable) will be transferred to your regular
subaccount at the end of the special terms but before the minlmum payment is figured,
We may, at our option (and in accardance with applicable law), transfer the unpaid
balance of a special subaccount to your regular subaccount any time you fall ta pay
the Minimum Payment Due for your Account within 60 days after the Payment Due
Date. When the unpaid balance of a spacial subaccount is transferred to your regular
subaccount In connaction with failing 10 pay the Minimum Payment Due as described
above, the special terms will be suspended and the unpaid balance will be subject to
all the terms of your regular subaccount. You may qualify for reinstatement of special
terms if: (1) you pay each of the Minimum Payments Due on your billing statements
by thelr respective Payment Due Dates for six consecutive billing cycles beginning
with the Payment Due Date immediately following the effective date that the unpald
balance of the special subagcaurt was transferred i your regular subaccount; and
(2} the length of tima the special terms in efiect prior to the wansfer has not already
Japsed or otherwise expired. If you satisfy thesz conditions, the special interast terms
may be reinstated effectiva on the first day of the billing cycle following the cycle in
which the sixth consecutive Minimum Payment Due is received by the Payment Due
Date, If a Payment in Full/Equal Payments’ term applied prior 1o suspension of your
special terms, such special payment terms may not be rainstated. if you fail 1o satisfy
the conditions described ahove (including falling to pay any of the six consecutive
minimum payments specified abave), your special terms will immediately end and the
unpaid balance {and accrued interast charges, if applicable) will be subject to all the
terms of your regular subaccount.
SPECIAL INTEREST TERMS. A sales slip witl indicate that ane or more of the following
special interest terms applies.
No Interest. If a sales slip says there is no Interest, it means that there is no Interest
on the special subaccount fos the purchases an the sales slip until the no interest
special terms end, You may avoid interest on a no Interest special subaccount by
paying the balance of the special subaccount in full befora the no interest special
terms end.

No Interest Option. Ifa sales slip says no intarest option, itmeans we figure interest
{uslng a method that resulis in daily compounding of interest} on that speclal
subacesunt containing the purchases on that sales slip, but we do not add the
Interest to the balance you must pay to pay the special subaccount in full. Instead,
theinterestisaddad tathe total interest for the special subaccount for prior months.
This armount [s called the accrued interest charga, If the speclal subaccount is not
paid In full before the no Interest optlon special terms end or if you fail to pay the
Mintmum Payment Due for your Account within 60 days of the Payment Due Date,
the balance of that subaccount may ba transferrad to your regular subaccount.
The daily pericdic rate used In figuring the Interest for the speciat subaccount and
the corresponding APR ara the same as those used for your reguiar subaccount.
We figure the Interest on a no interest option speclal subaccount by applying the
dafly perlodic rate to the "average daily balance” of the special subaccount and
multiplying the product by the number of days in the current billing cycte. The rate
may vary along with the rate for your regular subaccount. We calculate the daily
balances for purchases in the special subaccount by starting with the beginning
balance of purchases on the first day nf the billing cycle. For sach day in the billing
cycle, we adld the amount of all purchases made, plus any applicable transactions
or fees; and excent for the firsl day of erch billing cycle we add interast equal to

the previous day’s purchase balance multiplied by the daily periadic rate applicable
to purchases, we subtract the amount of any payments or cradits applied to the
purchase balance. This gives us the daily balance of purchases, Any daily balance
of purchases that Is a credit balance will be treated as zero. Then, to calculate vour
average daily balance each month, we calculate the daily batance of purchases for
sach day in the billing cycle, add the daily balances tagather, and divide that totaf
amount by the number of days in the billing cycle. This gives us the "average daily
balance” Interest on a purchase in a no interest option special subaccount bagins
on the date the transaction Is posted to your Account. You may avoid interest
on a purchase In a no Interast option special subaccount by making all required
minimum monthly payments ard paying that special subaccount in full before
the special terms end. You understand and acknowledge that this method of
calculating interast results in daily compounding of interest.
Special Rate. I a sales slip shows a special rate, it means that the APR shown on
that sales slip {and the corresponding daily periodic rate equal to the APR divided
by 365) will be used to figure interest for that special subaccount instead of the
daily periodic rate applicable to the regular subaccount. The halance on which
interest s computed will be figurad using the same method used for your regular
subaccount. Interest s calculatad and applied to the special subaccount using the
same method as described in the regular subaccount,
Regular Rate, If a sales slip shows a regular rate, it means that the APR and the
carresponding daily perlodic rate used to figure interest for that special subaccount
are the same as those used for your regular subaccount, which, if applicable may
vary. The balance on which interest is computed will be figured using the same
methad used for your regular subaccount, Interest is calculated and applied
ta the special subaccount using the same methed as described in the regular
subaccount,
SPECIAL PAYMENT TERMS. A sales slip will indicate that one ar mare of the following
special payment terms applies.
Payment in Full/’Equal Payments" If a sales slip says that Payment in Full or ‘Equal
Payments'is réquired, ltmeansthe minimum monthly paymentfor aspecial subaccount
for the purchase listed on that sales slip ls the amount required to pay the special
subaccaunt in full, in monthly payments during the length of time indicated on the
sales slip. The minimum monthly payment required during the Payment in Full or
*Equal Payments’ period will be in an amount required to pay the unpaid balance of
the speciat subaccount at the beginning of the first full billing cycle of the Payment
in Full or Equal Payments' periad, In full, in monthly payments, rounded to the next
higher whaole cent, Because of rounding, the final monthly payment could be lass than
the other payments, If you pay each minimum monthly payment as required for the
Payment In Full or ‘Equal Payments' special subaccount, the special subaccount will be
pald In full at the end of the special terms period.
Custom Payments. if a sales slip says that the payment terms are Custom Payments
and gives a fraction, or a percent, it means that the minimum monthly payment far
the speclal subaccount is that fraction, or percent, of the highest new balance of the
speclal subaccount. If the sales slip says that the payment terms are Custom Payment
tarms and gives a dellar amount and a time period, it means the minimum monthly
payment for the special subaccount will be the dollar amount given for the length of
time indicated on the sales slip.

OTHER IMPORTANT INFORMATION

INTERPRETER CERTIFICATION, THIS CERTIFICATION APPLIES iF YOU CHOSE TO
DISCUSS WITH US OR THE MERCHANT THE TERMS AND CONDITIONS OF YOUR
ACCOUNT IN SPANISH, CHINESE, KOREAN, VIETNAMESE, OR TAGALOG.

By slgning the credit card application, using or otherwise accepting the Card or related
Account issued to you, you certify to Wells Fargo Financial National Baple (us) that: {3)
You have recelved and discussed this Agreement with your interpreter and that you
and your interpreter have been given an opportunity to discuss and negotiate with us
or the Merchant the terms and condlitions contained in these enclosed documents; (2)
Your interpreter is at least 18 years old and is fluent beth In English and in the language
In which you chose to discuss with us or the Merchant the terms and conditions of
your Account, and is not employed by or made avallable thraugh the Merchant; (3)
You understand and agree to the terms and conditlons contained in these enclosed
documents as written.

CERTIFICACION DEL INTERPRETE. ESTA CERTIFICACIGON ES DE APLICACION 51 USTED
ELIGE DISCUTIR CON NOSOTROS O EL COMERCIANTE LOS TERMINOS Y CONDICIONES
DE SU CUENTA EN ESPANOL.

Al firmar la solicitud de tarjeta de crédito, utllizar o de otra manera aceptar |a tarjeta o
cuenta relacionada que i hayamos emitido, usted certifica ante Wells Fargo Financial
National Bank (nosotros) que: (1) usted ha recibicla y discutido este acuerda con su
intérprate v se le ha otorgado a usted y a su Intérprete |2 oportunidad de discutiry
negociar con nosotras o el Comerciante lostérminos y condiciones conienldos en estos
documentos adjuntos; (2) su Intérprete tiene por lo menos 18 afios de edad y domina
con Aluldez tanto el [dioma Inglés come el idioma en el cual usted decide discutir con
nasotras o el Comardiante los términos y condiciones de su cuenta, y ne estd empleado
o hasida facilitado parel Comerciante; (3}usted comprende y conviene en los términos
y condiciones contenidos en estos documentos ad]untos, segun estan escritos,
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CHUNG NHAN THONG DICH VIEN. SU' CHUNG NHAN NAY AP DUNG NEU
QUY VI DA QUYET DINH BAN THAO VOI CHUNG TOI HAY NGUOTBAN HANG
VE: CAC PIEU KIEN VA BIEU KHOAN CUA TRUONG MUC BANG TIENG
VIET.
Khi k¥ tén viio don xin thé tin dung hoiic str dung hay chdp thufa Thé hotic Trrong Muc
lign quan duge cip cho quy vi,quy vichirmg nhin vii Wells Fargo Financial National Bank
(chiing t8i) rang: (1) Quy vi da nhin dwge va ban thdo bin Thoa Thudn ndy voi thong dich
vién cin quy vi. v quy vi vi ngudri niy dif od co hdi ban thao va theong lugng voi ching
tdi hay Ngudvi Ban Hing v& cic digu khodn va digu kign trong nhirng viin kién dinh kém
nity. (2) Thong dich vién cia quy vi da ft nhit 18 tuBi va thong thao ca Anh ngif va ngdn
pglr ma quy vi chon d&'thio Indn véi chisg i hay Ngwdi Bin Hang v& cdc digu khodn
vi digl kign cha Trrong Muc cile quy vi. Théng dich vién ciing khong phai la nhén vién
chin Nguéri Ban Hing hoiic do Ngudd Bfin Hang cung cBp cho quyf vi. (3) Quy vi higu va
d6ng ¥ v&i cdc diBu khodn vi didu kién chiva trong nhimg vin kign dinh k&m nay.
SERTIPIKO NGTAGAPAGSALING-WIKA. ANG KATIBAYANG ITO AY MALALAPAT KAPAG
NAGPASEYA KAYONG MAKIPAG-USAP SA AMIN O 5A MANGANGALAKAL UKOL SA MGA
TAKDA AT KONDISYON NG INYONG ACCOUNT SATAGALOG,
Sa pagpirma ng aplikasyon para sa credit card, paggamit o kaya'y sa pagtanggap ng
Card o kaugnay na Account na ibinigay sa inyo, pinapatunayan ninyo sa Wells Fargo
Financial National Bank {kami) na: (1) Natanggap at napag-usapan ninyo ng inyong
tagapagsaling-wika ang Kasunduang ito at kayo ng inyong tagapagsaling-wika
ay nabigyan ng paglakataon na makipag-usap at maklpagkasundo sa amin o sa
Mangangalakal tungkol sa mga takda at kondisyon na nilalaman ng mga nakalakip na
dokumentong ite; (2) Ang inyong tagapagsaling-wika ay hindi kukulangin sa 18 taong
gulang at matatas s5a Ingles at wikang Tagalog na pinili ninyo upang mak(pag-usap sa
amin 0 53 Mangangalakal tunglol sa mga takda at kondisyon ng inyong Account, at
hindi siya tauhan ng Mangangalakal o nakuha sa pamamagitan ng Mangangalakal; (3)
Nailntindihan ninyo at sumasang-ayan kayo sa mga takda at kondlsyon na-nilalaman
ng ‘mga nakalakip na dokumentong ito. : :

NOTICES: _
INCA: Amarried applicantmay apply for aseparate account, After creditapproval, each
applicant will have the right to use this Account to the extent of any limit set by us, and
may be liable for all amounts extended under this Account to any jeint applicant.

IN NY: A consumer report may be reguestad in connectlon with this application or
any update, renewal or extension of any credit granted as a result of this application.
You will be informed upan request whether a report was requested and the name and
addrass of the consumer reporting agency that furnished the report.

IN OH: The Ohlo laws against discrimination require that all creditors make credit
equally available to all creditworthy customers, and that credit reporting agencies
malntain separate credit historles on each individual upon request. The Ohio Civil
Rights Commission administers complfance with this law.

IN Wk No provision of a marital property agreement {including a Statutory individual
Property Agreement pursuant to Sec. 766,587, Wis, Stat), unilateral statement
classifying income from separate property under Sec. 766.59, or court decree under
Sec. 766.70 adversely affects the creditor unless the creditor is furnished with a copy
of the documeant prior to the credit transaction or has actual knowledge of its adverse
provisions at the time the obligation is incurred,

NOTICE TO THE CARDHOLDER:

1. Do not sign this Agreement bafore you read it or if it contains any blank
space.

2. You are entitled to a completely filled in copy of this Agreement.

3, You may at any time pay your total indebtedness.

4. The Merchant has no right to enter unlawfully your premises or commit any
breach of the peace to repossess goods purchased under this Agreement.

5. You may cancel a transaction if it has not heen signed at the main office
or branch aoffice of the Merchant, provided you notify the Merchant not
later than midnight of the third business day (fifth business day in Alaska,
fifteenth business day in North Dakota if you are 65 or alder) after the day of
the transaction [or, in Utah, after the day of the transaction or receipt of the
product, whichever is [ater). If applicable, see the Notice of Canceilation for
an explanation of buyer’s rights,

YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE

This notice tells you about vour rights and our responsibilities under the Fair Credit

Silling Act.

What To De If You Find A Mistake On Your Statement

If you think there is an error on your statement, write to us at:

Wells Fargo Financial National Bank

P.O. Box 10475

Des Maines, |A 50306

In your letter, give us the following information:

Account information: Your name and account number,

Doltar amount: Tha dollar amount of the suspected error,

Description of prablem: If you think there is an error on your bill, describe what you
believe is wrong and why you believe it is a mistake.

You must contact us:

Within 60 days after the error appearsd on your statement.
At least 3 business days bafore an automated payment is scheduled, if you want to
stop payment on the amount you think s wrong,

You must notify us of any potential errors in writing, You may calt us, but if you do

we are not required to investigate any potentiat errars and you may have ta pay the

amount In question.

What Will Happen After We Receive Your Letter

When we raceive your letter, we must do two things:

1. Within 30 days of recelving your letter, we must telt you that we recelved your
letter. We will also tell you if we have already corrected the error.

2. Within 90 days of receiving your letter, we must elther correct the error or explain
to you why we believe the bill Is correct.

White we investigate whether or not there has been an error:

+  We cannot try to collect the amount in question, or report you as delinquent an
that amount. )

The charge in question may remaln on your statement, and we may continue te
charge you interest on that amount.

While you do not have to pay the amount in question, you are respensible for the
remalinder of your balance.

+  We can apply any unpaid amount against your credit limit.

After we finish our investlgation, one of two things will happen:
if we made a mistake: You will not have to pay the amount in question or any
interast or other faes related to that amount.

« If we do not believe there was a mistake: You will have to pay the amount in
questlon, along with applicable Interest and fees. We will send you a statement
of the amount you owe and the date payment is due. We may then report you as
delinquent if you do not pay the amount we think you owe,

If you recelve our explanation but still believe your bill is wrang, you must write to us

within 10 days telling us that you still refuse to pay, If you do so, we cannot report you

as delinguent without also reporting that you are questioning your bill. We must tell
you the name of anyone to whom we reported you as delinguent, and we must let
those organizations know when the matter has been settled between us.

if we do not follow all of the rules above, you do not have to pay the first 50 of the

amount you question even if your bill [s correct.

Your Rights If You Are Dissatisfied With Your Credit Card Purchases

if you are dissatisfied with the goods or services that you have purchased with your

credit card, and you have tried in good faith to correct the problem with the merchant,

you may have the right not to pay the remaining amount due an the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home state or within 100 miles of
your current mailing address, and the purchase price must have been more
than $50. (Note: Neither of these are necessary if your purchase was based on
an advertisement we malled to you, or if wa own the company that sold you the
goods or services.)

2. You must have used your credit card for the purchase. Purchases made with cash
advances from an ATM or with a check that accasses your credit card account do
not qualtfy.

3. You must not yet have fully pald for the purchase.

If all of the criterla above are met and you are still dissatisfied with the purchase,

contact us in writing at:

Wells Fargo Financial National Bank

P.0.Box 10475

Des Moines, [A 50306

While we Investigate, the same rules apply to the disputed amount as discussed
above, After we finish our investigation, we will tell you our decision. At that point, if
we think you owe an amount and you do not pay, we may report you as delinguent.
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PRIVACY POLICY FOR WELLS FARGO FINANCIAL

Keeping Your Information Safe and Secure
Highlights Of Our Commitment To You
+  We do not sell customer infermation to third parties.
- We safeguard your custorer information carefully.

- We are committed to protecting your customer information in
every transaction, at every level of our organization.

. We are commitied te helping you protect your privacy every day.

You have choices about how we share your information within Wells Fargo
and Wachovia, which is now a part of Wells Fargo, and how we contact you
for marketing purposes. See below for information about how to contact us
and record your prefarences.

This disclosure includes the Privacy Policy for Wells Fargo Financial Natlonal
Bank and the non-bank companies with “Wells Fargo Financial” in their
names. For consumer accounts, this Policy describes how we use and protect
custormer information. This Policy alse describes how we use and protect
information provided by individuals in connection with business accounts,
loans and leasing programs and provided by individuals associated with
dealers participating In sales finance programs (called "customers” for the
purpose of this brochure). We believe that protecting your privacy is an
integral part of the customer service we provide te you,

Wells Fargo Financial Texas, Inc. and, for Joans to Texas residents, Wells Fargo
Financlal Louisiana, Inc. are licensed and examined under the laws of the
State of Texas and by state law are subject to regulatory oversight by the
Office of Consumer Credit Commissioner. Any consumer wishing to file a
complaint against Wells Fargo Financial Texas, Inc. or against Wells Fargo
Financial Louistana, Inc. about a loan to a Texas resident should contact
the Office of Consumer Credit Commissioner through one of the means
indicated below: In person or U.S. Mail: 2601 North Lamar Boulevard, Austin,
Texas 78705-4207. Telephone No.: (800) 338-1579. Fax No. (512) 936-7610.
E-mall: consumer.complaints@occe. state.x.us.

Website: www.occc.state.txus,

Ambos Wells Fargo Financial Texas, Inc, asi como Wells Fargo Financial
Louisiana, Inc. {para préstamos otorgados a residentes de Texas), son
ficencladas y sujetos a examinacion bajo las leyes del Estado de Texas.y, de
conformidad con la ley estatal, estdn sujetos a la supervision regulatoria de

.l Oficina del Comisionadlo da Crédito al Consumidor. Cualquier consumidar

que desea presentar una queja contra Wells Fargo Financial Texas, Inc. o
contra Wells Fargo Financial Louisiana, Inc., en relacién con un préstamo
otorgado a un residente de Texas, debe comunicarse con la Oficina del
Comislonado-de Crédito-al Consumidor a través de uno de los medios
Indicados a continuacion: £n Persona o por Correo Postal de los Estados
Unidos a; 2601 North Lamar Boulevard, Austin, Texas 78705-4207. Teléfono:
(800) 538-1579. Por Fax;: {512} 936-7610. Por Correc Elecirénico al: consumer.
complaints@occc.state.ix.us, Sitio Web: www.occe.state.t.us.

‘How We Protect And Use Customer Information

1, We are committad to protecting the security and integrity of customer
information through procedures and technology designed for this
‘purpase. -
= We limit employee access to customer informatlon to those who
have a business reason to know, Employees are required to honor our
code of conduct, which includes standards for protecting customer
confidentiality.

» We maintain pollcies and procedures cavering the proper physical
security of workplaces and records.

» Our physlcal, electronic, and procedural safeguards meet or exceed
federal standards regarding the protection of customer information.

* We require contractors and outside companies who work with us to
adhere to strict privacy standards through their contracts with us,
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2. We coliect and maintain cusiomer information as part of servicing
your account and your customer relationship.

In the caurse of serving you, we collect information about you from a variaty
of sources, such as:
» Information you provide to us on applications or forms, such as your
income and accounts with others;

» Information we receive from an outside company, such as a credit
bureau, regarding your credii history or employment status; or

= Informatlon about your transactions or experiences with companies
affiliated with Wells Fargo & Company (these include Wells Fargo and
Wachavia companies).
3. The customer information we collect is used to service your accounts
and meet your financial needs.
Information may be used among the Wells Fargo and Wachovia companies,
as well as with authorized third parties (described in section 4), for a number
of purposes, such as:
o protect your accounts from unauthorized access or identity theft,
» To process your requests such as loan applications and purchases.
» To service your accounts by issuing checks and account statements.
» To keep you informed about financial services of interest to you.

4, We share customer information with nonaffiliated third parties when
they are acting on our behalf, acting jointly with us, or as permitted or
required by law.

We may disclose the information we collect to non-affiliated third parties
that are acting ont our behalf, or as permitted ar required by faw, including:

+ Companles that perform support services for us, such as data
processors, technical systems consultants or check printers.

« Companies that help us market products and services to you, conduct
surveys or provide marketing research.

«  Governmententities, courtsorotherentities (inresponse tosubpoanas
and other legal processes), or those with whom you have requested
us to share information.

Important Notice about Credit Reporting: We may report information
about your account(s) to credit bureaus andfor consumer reporting
agencies. Late payments, missed payments, or other defaults on your
account(s) may be reflected in your credit report and/or consumer
report.

it is important to note that we do not share customer Information with

- other companies for the purpase of marketing their products to you, unless

you specifically request in advance that we do so, or unless the sharing is in
connection with:

s Maintaining or servicing an account with us, or with a third party as
part of a private label credit card program or other extension of credit on
behalf of the third party, or

» Marketing of our own products or services.
5, Your choices for information sharing and marketing.

- We may disclose all of the infarmation we collect, as described
ahove, within the affiliated Wells Fargo and Wachovia compantes,
which include administrative and service units, consumer bankers,
mortgage lenders, consumer lenders, securities broker-dealers,
Insurance agencies, and real estate brokerage companies. These
companies inciude Wells Fargo Bank, N.A,, Wachovia Bank, N.A., Wells
Fargo Insurance, Inc., Wells Fargo Insurance Services, Inc., Wells Fargo
investments, L.L.C, and Wells Fargo Advisors, LL.C. On or about March
20, 2010, Wachovia Bank, N.A. and Wachovia Bank of Dalaware, N.A.
will become Wachovia Bank, a division of Wells Fargo Bank, N.A.

+ By law, information that Is derived from your transactions and
experiences with us may be shared among the Wells Fargo and
Wachovia companies (a) for purposes other than direct marketing, and
{b) unless you instruct us otherwise, for direct marketing purpases.

EOTECE: See reverse side for important information. V02400910



PRIVACY POLICY FORWELLS FARGO FINANCIAL (continued)

»  |f you choose to limit information sharing, we will not share personal
financial information about you among affiliates (other than
information derived from your transactions and experiences with
Wells Fargo and Wachovia companies} for any purpose, except as
permitted by law. In addition, if you select that option, we will limit
affiliates’ use of transaction, experience and other personal financial
information about you for direct marketing purposes. Howevar,
your choice regarding the use of certain information for marketing
purposes does not apply to any Wells Fargo or Wachovia company
that has an existing business relationship with you or where the use
is otherwise permitted hy law. To opt out of information sharing and
marketing, use one of the methods described below, Your electian
will apply until you tell us to change your chaice.

« Telephone and mail preferences. In additicn to information sharing
preferences, you may request that we not contact you for marketing
purposes by telephone. For consumer accounts, this election will be
effective while you are an active customer or a minimum of five years.
For business accounts, this election will be effective for five years from
the date the election is received. You may also request that we not
contact you for marketing purposes by mail. For all accounts, this
election will be effective for three years,

= Communicate your information sharing, telephone and mail
preferences in any of the following ways:

+  Call 1-888-528-B460

. Online banking customers log on to a secure session at
wellsfargo.com, and choose “Change Privacy Preferences” under
the “Account Services” tab.

Your preference will apply to all consumer accounts finked to your personal
record. For joint accounts, any account holder may express a privacy
preference on behalf of the other joint account holders,

+ Do Not Call Policy: This Privacy Policy constitutes Wells Fargo
and Wachovia'’s Do Not Call Policy under the Telephone Consumer
Protection Act for all consumers. Wells Farge and Wachaovia maintain
an internal Do Not Call preference list. Do Not Call requests will be
honored within 30 days and will be effective for at least five years
from the date of request. No telemarketing calls will be made to
residential or cellular phone numbers that appear on the Wells Fargo
and Wachovia Do Not Cali list.

As a customer, please note that if you choose not to receive solicitations
by mall or any other channel, you may continue to receive marketing
information about your Wells Fargo and Wachovia products or services in
regular account mailings and statements, when you visit us online or at an
ATM. You may also receive survey calls.

©. State Laws.

Some state laws may impose additional restrictions on disclosure of
information about customaers for certain purposes in those states.

» Nevada Residents - Nevada Statute Section 228.600(3} allows
marketing calls to our existing customers listed on the National Do
Not Call Registry. If you prefer not to receive marketing calls from us,
you may be placed on our Internal Do Not Call list by following the
instructions in the *Your Cholces” section 5 above or writing to Wells
Fargo Operations, PO. Box 5277, Sioux Falls, SD 57117-5277.

For more Information contact us at the address above, or email:
custornerservice@wellsfargo.com and include "Nevada Annual Notice” in
the subject line of your emall. You may also contact the Nevada Attorney
General's office; Bureau of Consumer Protection Office of the Nevada
Attorney General, 555 E. Washington Street, Suite 3900 Las Vegas, NV 89101
Phone; (702) 486-3132 Email: BCPINFO@ag.state.nv.us

+ Vermont Residents - In accordance with Vermont law, we will
not share personal financial information about you, other than
transaction and experience information, with other Wells Farge and
Wachovia companies for any purpaose, nor will we share any personal
financial information about you with other Wells Fargo and Wachovia
companies for marketing purposes.

This document applies to (1} consumers who have, or have had, a customer
relationship or have made an inquiry or application, and (2} individuals
who have provided personal information in connection with business
accounts, loans, and leasing programs or individuals associated with
dealers participating in sales finance programs; and where the consumer
relationship, inquiry, application, or personal information is provided to
one or more of the non-bank companies with “Wells Farge Financial” in their
names as well as Wells Fargo Financial National Bank,

The paolicies and practices described in this disclosure are subject to change,
but we will communicate any significant changes to you as required by law.
The policies and practices described in this disclosure replace alf previous
notices or statemerits regarding this subject.

Tips to Help You Protect Your Personal Information

= Carry only necessary information with you. Leave your Social Security
card and unused credit cards at home in a safe and secure location,

» Make photocopies of vital infarmation you carry regularly and store
them in a secure place, such as a safe deposit box.

* Do not provide your Social Security Mumber unless absolutely
necessary.

» Shred documents containing personal or financial information before
discarding. Fraud and identity theft often occurs as a result of mail or
garbade theft.

= Place outgoing mail in a W.S. Postal Services mailbox to reduce the
chance of mail theft.

* Promptly retrieve incoming mail to limit the epportunity for theft,

* Monitor your credit report for accuracy. By law, you are entitled to
raceive one free credit file disclosure every 12 months from each of
the nationwide consumer credit reporting companies. To learn more
or request a copy of your credit report, visit annualcreditreport.com
or call 1-877-322-8228,

Assistance to Victims of Identity Theft

Contact us immediately if you suspect that someone has had unauthorized
access to your Wells Fargo or Wachovia account, or access to your personal
identifying information such as your Soclal Security Number or credit card
infermation. We will take action to protect your accounts, Wells Fargo
customers call 1-800-TO-WELLS (1-800-869-3557), notify us online at
www.wellsfargo.com, or visit us at your nearest Wells Fargo location.

In addition, you should also report the crime to your local law enforcement
agency and to the Federal Trade Commission (FTC). To speak with a trained
FTC telaphone counselor, call toll-free at 1-877-IDTHEFT (1-877-438-4338).
To enter Information about your complaintinto a secure FTC online database,
sign onto www.ftc.gov/idtheft. The site also provides links to numerous
consumer education materials.

If You Wanit to Reduce the Number of Unsolicited Credit Offers You May
Receive From Outside Sources Contact the National Consumer Credit
Reporting Agencies at 1-888-567-8688 {1-888-5-0PTOUT) or visit www.
optoutprescreen.com for details. Financial institutions and other companies
provide Information to the Credit Bureaus for credit verification, fraud control
purpases, and prevention of identity theft, You may direct these agencies
not to sell or share this information ahout you for marketing purposes. You
must register your own name and address with these organizations, because
they cannot process any requests from us. Be sure to include any variations
of your name, address and other Information that have appeared in mailings
or telephone calls that you have received.
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